
 

Nurses to train in basic care for a year 

 
Nurses will spend a year on wards feeding and washing patients before they can qualify, under plans to be announced on Tuesday to 
ensure compassion in hospitals. 
 
Telegraph.co.uk 
By Robert Winnett, Political Editor 
10:01PM GMT 25 Mar 2013 

Ministers believe that a return to basic nursing is crucial following the Mid Staffordshire scandal and criticism that some 
graduate nurses are “too posh to wash”.  

In future, trainees will have to pass a year as a health care assistant, looking after patients’ basic needs, rather than 
medical treatment.  

On Monday night, Jeremy Hunt, the Health Secretary, said: “Frontline, hands-on caring experience and values need to be 
equal with academic training.  

“These measures are about recruiting all staff with the right values and giving them the training they need to do their job 
properly, so that patients are treated with compassion.”  

The Government will formally respond on Tuesday to the recommendations of the Francis Inquiry into poor care at the Mid 
Staffordshire NHS Foundation Trust, which is blamed for the premature deaths of up to 1,200 people.  

The inquiry found that patients were left to drink from vases or lie in their own excrement as nurses neglected basic needs. 
In recent years, nursing has become a graduate profession, prompting fears that caring has suffered.  

Ministers will also announce that hundreds of thousands of health care assistants will have to meet minimum training 
standards and abide by a code of conduct. Such staff, in hospitals and care homes, are currently unregulated. Senior 
government sources said that the official response to the Francis report would focus on “ingraining compassion in the 
NHS” and making standards of care clearer.  

“Hospitals are being clearly told not to just chase targets at any cost. The care of patients should be the absolute core of 
what the NHS does,” said a source.  

A new chief inspector of hospitals will be appointed to take a “holistic approach” to standards of care.  

But ministers are still understood to be undecided on whether to introduce a legal duty of candour for doctors and nurses. 
A key recommendation in the Francis report was a legal obligation to blow the whistle on substandard care.  

Ministers are concerned that it could lead to a “culture of fear”.  

However, as disclosed by The Daily Telegraph, a criminal offence of falsifying official health figures will be introduced.  

Ministers also want hospitals to publish more detailed information, allowing patients and experts to identify substandard 
care and treatment.  

David Cameron said yesterday that he wanted the result of new “friends and families” tests – gauging whether staff and 
patients recommend treatment there – to be displayed in each ward.  

The Prime Minister said: “If we raise the profile of that, if it is on every ward in every hospital, then when you have got a 
problem – as we did at Mid Staffs when you had a really quite small proportion of the staff working there saying they were 
happy with the hospital – the amber and the red lights will be flashing far, far faster and we will take action much quicker.” 


